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   New Initiative to improve access to routine appointments

We are working with Boundaries Surgery in Four Marks, Chawton Park Surgery and The Wilson Practice to offer patients access to additional GP and nurse appointments. From the beginning of May it has been possible to book a routine appointment with a GP or nurse on weekday evenings until 8:00pm and on Saturday mornings from 8:00am – 10:00am.
To access these appointments you can either speak to a member of our reception team by popping into the practice or calling on 01420 22106 just as you would do with a regular day-time appointment. 
If available, you will be offered an appointment at either Chawton Park Surgery or the Alton Health Centre. 
These surgeries are staffed by doctors, nurses and healthcare assistants from across the A31 Group of Practices.  You will be asked for your consent before an appointment is made with a clinician who does not routinely work for Bentley Village Surgery; if you provide consent it will enable that person to see your medical records and enter the details of your consultation into them.  
[bookmark: _GoBack]It is not currently possible to book these appointments on line because of the need to register consent.
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b 13 September 2017

Dear Zara and Jess

MIND social c pilot: potential additional in-year funding?

We are writing to enquire whether, under the umbrella of the Leadershi

Programme (or indeed any other if that is more appropriate from a funding perspective)
North Hampshire CCG would consider funding a second MIND Wellbeing worker to the end
of the year to enable the service to also be offered at Chawton Park Surgery (CPS)? As well
as benefitting their patients, it would enable us to begin to demonstrate a tiny bit of ‘working
at scale’ and a move towards ‘Primary Care Home'.

As you are aware The Wilson Practice (TWP) has had a MIND wellbeing worker operating in
the pracnce for the equivalent of a day a week si Easter funded by East Hampshire

ial set-up and enabled the practice to
discuss practicalities with a Havant prOactice also piloting a version of the approach. TWP
agreed to take the pilot one stage further by enabling the MIND wellbeing worker to access
referred patients’ clinical records and enter her notes direct into the patient’s record, subject
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Dear Zara and Jess
We hope that this approach can be considered favourably and look
forward to hearing from you.

Kind regards

Rosie and Nicky

Rosie Lewis

Business Director

The Wilson Practice

Alton Health Centre, Anstey Road, Alton GU34 2QX
direct line: 01420 81989

Nicky Maule

Practice Manager
Chawton Park Surgery
Chawton Park Road
Alton

Hampshire

GU34 1R)

Direct Dial: 01420 548100
Practice Tel: 01420 542542
Practice Fax: 01420 549466

IMPORTANT - The information contained in this emal, including any
attachment, is private and is intended only for the named addressee. If you
are not the named addressee and have received this email in emor, please
notify us immediately by replv email and then delete this messae from vour
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